E-COM DISPATCH CENTER
1164 RIDGE ROAD
HOMEWOOD, ILLINOIS 60430
TEL: (708) 799-3787 ¢ FAX: (708) 799-4845

July 15, 2005

MRS. S. SELINA BROWN
9-1-1 Operations Manager
SBC Midwest
Re: Letter of Intent

Dear Mrs. Brown:

This letter is to confirm our intent to combine the enhanced 9-1-1 emergency dispatch
operations for the Villages of Flossmoor, Glenwood, and Homewood into a joint dispatch
operation called E-COM. All 9-1-1 calls for those communities will be routed to the
combined dispatch operations center which will be located at the E-COM Dispatch
Center located at 1154 Ridge Road, Homewood Illinois.

We assume, unless otherwise notified, that the 9-1-1 system will be installed and
operational on or about October 1, 2005. Public phones under your jurisdiction will also
be posted and operational with 9-1-1 coin free dialing.

Enclosed is your copy of our application to the Illinois Commerce Commission for
approval of the combined 9-1-1 service. Thank you for your attention in this matter.

Sincerely,
E)SEPP%;TOFANELLI

Chairman
E-COM Board of Directors’

encl. copy of application




Telecommunications Carrier
AFFIDAVIT

I, S. Selina Brown, being duly sworn upon oath, depose and state that I am the 9-1-1
Operations Manager for SBC Midwest assigned to work with E-COM Dispatch, and that
I have knowledge pertaining to the instruments hereafter described and that the facts set
forth in the following instruments are true and correct:

1. Telecommunications Carrier exchange boundary maps for SBC, Midwest
within E-COM Dispatch, County of Cook (Exhibits 1 & 2 Rate centers for
SBC and city maps.

2. A list of SBC exchanges in which the proposed system will operate (exhibit 5)

3. System Costs {Exhibit 7)

4. Answers provided by SBC, Midwest to questions appearing on the
questionnaire (exhibit 10)

5. SBC Midwest will not activate the proposed 9-1-1 system with database error
ratio greater than 1%

. Further Affiant Sayeth Not

Affiant

cribed and sworn to before me this ; z; day of %a [ 1 éif ,2005.

Notary Public ~ /

PPy P

i "OFFICIAL SEAL®

{  DIANNA L. WIESSNER

t Notary Publlc, State of ilfinois
{ s“ﬂ% gcitpmlssion Expires 09/11/2008




